
Resources for Families  

Basic Needs 

• Family Resource Center 775-327-1511  

o assists with utilities, housing, food, medical, employment 

o 115 W 6th Ave. Sun Valley, NV 89433 

 

• Salvation Army 775-688-4555 

o clothing, food, social services, employment 

o 1931 Sutro St. Reno, NV 89512 

o https://reno.salvationarmy.org/ 

 

• Catholic Charities of Northern Nevada 775-322-7073 

o food, clothing, shelter 

o 500 E. 4th St. Reno, NV 89512 

o https://ccsnn.org/ 

 

Food 

• Food Bank of Northern Nevada 775-331-3663 

o 550 Italy Dr. Sparks, NV 89437 

o https://www.fbnn.org/ 

 

 

• COVID Local Food Pantry 

o New Life Assembly of God 775-972-1088 

o 1100 Lemmon Dr. Lemmon Valley, NV 89506 

▪ 2nd & 4th Saturday 10am-Noon 

▪ Must have ID and be willing to fill out intake form 

• Kids Café 

o Available at every school and for distance learning students (see below) 

▪ Meals are available for purchase, OR – complete application for free and 

reduced meals: https://www.washoeschools.net/Page/15053 
o Distance learning students can pick up 5 days worth of meals  

▪ must register online: https://www.washoeschools.net/Page/15053) 
▪ Wednesdays 3pm to 4pm 

▪ North Valleys’ High School (look for signs to curbside meal pickup) 

 

Mental Health 

• Children’s Cabinet 775-856-6200 

o family counseling, COVID-19 resources (financial, food, safety) 

o 1090 South Rock Blvd. Reno, NV 89502 
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o https://www.childrenscabinet.org/  

 

• Great Basin Behavioral Health 775-453-4143 

o individual and family therapy, telehealth services 

o 695 Sierra Rose Dr. Reno, NV 89511 

o https://greatbasinbehavioral.com/ 

 

Emergency Contacts 

• Mobile Crisis 775-688-1670 

• Suicide Hotline 1-800-2738255 

• Suicide Text Hotline Text HOME to 741741 

 

Your child has a right to an education. If facing housing or financial crisis, please contact 

your student’s school counselor. 

 

School Counselors 

• Jenn Tappan 775-677-5480 

o JTappan@washoeschools.net  

 

• Tracy Hoerth 775-677-5480 

o Tracy.Hoerth@washoeschools.net  
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Recursos para Familias 

 
 
Necesidades básicas 

 
• Family Resource Center/Centro de recursos familiares 775-327-1511 

o ayuda con servicios públicos, vivienda, alimentos, servicios médicos, empleo 
o 115 W 6th Ave. Sun Valley, NV 89433 

 
• Ejército de Salvación 775-688-4555 

o ropa, alimentación, servicios sociales, empleo 
o 1931 Sutro St. Reno, NV 89512 
o https://reno.salvationarmy.org/  

 
• Caridades Católicas del Norte de Nevada 775-322-7073 

o comida, ropa, refugio 
o 500 E. 4th St. Reno, NV 89512 
o https://ccsnn.org/  

 
Comida 
 

• Banco de alimentos del norte de Nevada 775-331-3663 
o 550 Italia Dr. Sparks, NV 89437 
o https://www.fbnn.org/  

 
• Despensa de alimentos local COVID 

o Asamblea de Dios Nueva Vida 775-972-1088 
o 1100 Lemmon Dr. Lemmon Valley, NV 89506 

▪ 2do y 4to sábado de 10 am al mediodía 
▪  Debe tener una identificación y estar dispuesto a completar el formulario 

de admission 
 

       • Café para niños 
o Disponible en todas las escuelas y para estudiantes de educación a distancia 
o Las comidas están disponibles para su compra, O - complete la solicitud para 
comidas gratis o reducidas: https://www.washoeschools.net/Page/15053  
o Los estudiantes de educación a distancia pueden recoger 5 días de comidas 

▪ must register online: https://www.washoeschools.net/Page/15053) 
▪ Miércoles de 3pm a 4pm  
▪ Escuela secundaria de North Valleys (busque señales para recoger comida 

en la acera) 
 

Salud mental 
 

• Children’s Cabinet 775-856-6200 
o asesoramiento familiar, recursos COVID-19 (financieros, alimentarios, de 

seguridad) 
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o 1090 South Rock Blvd. Reno, NV 89502 
o https://www.childrenscabinet.org/  

 
• Great Basin Behavioral Health 775-453-4143 

o terapia individual y familiar, servicios de telesalud 
o 695 Sierra Rose Dr. Reno, NV 89511 
o https://greatbasinbehavioral.com/  

 
Contactos de emergencia 
 

• Crisis móvil 775-688-1670 
• Línea directa de suicidio 1-800-2738255 
• Línea directa de suicidio Envíe un mensaje de texto HOME al 741741 
 

Su hijo tiene derecho a la educación. Si enfrenta una crisis financiera o de vivienda, 
comuníquese con el consejero escolar de su estudiante. 

 
Consejeros escolares 
 

• Jenn Tappan 775-677-5480 
o JTappan@washoeschools.net  

 
• Tracy Hoerth 775-677-5480 

o Tracy.Hoerth@washoeschools.net  
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